
   

 
    

  
    

 

  

 
 

Alert March 15, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v15.7 Production Release, 3/15/2022 at 4:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 

 HERMES 
o Added Manual Proofing functionality  

 SO 
o Created a new service as a solution for approval/rejections that ADOs can access and 

changed the HARP approval flow 
Defects:  

 Login 
o Updated the Logout from the Help and Contact Help Desk pages so that the user is logged 

out and taken to the HARP log in. 
o Updated logic so that if Voice was last used as the MFA Device it is set as the default. 
o Enhanced the error message when the Okta Verify Push notification has expired. 
o Login – Updated the redirect for user to enter their username and password when the user 

selects "Add new device" and an Okta Verify Push notification was previously sent.  
 HERMES 

o Updated the User Roles page so that the information is also sortable by Program and 
Organization columns. 

 
https://qnetjira.cms.gov/projects/ESST1/versions/26509 

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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